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All of the answers below are types of human error, except:
a) Rule-based
b) Context-based
c) Skill-based
d) Knowledge-based

Patient Safety is a core value at MLH.
a) True
b) False

The tool you can use to help pay more attention to detail is:
a) S.T.O.P.
b) S.T.AR.
c) AR.C.C
d) S.B.AR.

S.B.A.R. is an effective hand-off tool.
a) True
b) False

Speaking up for safety tools include all of the following except:
a) Question and confirm
b) Stop the line
c) Time-out
d) ARR.C.C.

The majority of errors related to breakdown in teamwork and communication.
a) True
b) False

Encouragement and praise of others when they use safe behaviors is:

a) Peer Checking

b) Clarification

c) Peer Coaching

d) Unproductive Behavior

Patient safety is a primary responsibility of the student.
a) True
b) False



